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Training Afternoons: 
The Surgery will be closed on the following 
date between 1:00pm and 3:30pm for staff 
training. The Chemist will remain open as 
usual. 
· Wednesday 21st November 

�
���������� �1��������
��(
�������

�)�
�(�������)�
����
��	����
��������������������)��
����

�'���

20
����
��	�����
�(���������		�
���������������
��������������
��)3'�

���������	�
��� �
�

�	��4�5��������	���������
)�������
���������������� ��5����

���6�	���������
����7'���	�����������	����	���)�
��$��������������� ������
�����)�
��������
��������
����)�
������	������	����)�
���

��
������ �(������8����������	���
�(
���������������������������������������������'��
�

&�����
����
)-���������5���
������	�������)�����	�� �����	���
����)����
��
����	������
������(
�����������-��
������	���	�� �������������	���9"�
����)������	���	�
���	��������������


)��
�������
 ���
��(
�-��������	��
(������������!�)������������
�������'���
�

#��	�5��������(�����������
���������	��	��
���
�9�� 
�	��
�	����)�����������
������������5���	�����
���������	������������������ ��������	�����������
���������)���

�(���	������������������
������	���) ���������	���
�
��'��
#	����	���	�������	����


)������������(��������	�� ���
�������	����)�
�
����)�
��$����������	���	����5���)�
-��	���������	� �-��	��(������������
��
������������	���������������)�
�����'���
�

0����
���-��5����	�
�	������������
������	����)���� �����	��������-�)�
�
���

�	�5����
����������������	������5����	�������� ()��	���)�
����������
���	����	���9"-������	���������������(�������5��
�( 
�����	�
��)�
������
�	���������������	���)�
���������������������
���'� ���)�
������� 	������
���'�	�'
� ��	���������


������
���	�������	������������	���� ������	�����)'�
�
��-����	�)�
��������

������������-�)�
�	�5�����
�� ��������(�
���	��������
()��	���)�
:��
�������(��������
���������
����	���� ��	�)�
��$����������
�:���
������������)�����������������)�
�������'��9� 5����������

��	��
�(�5�-�������

���������(�)�9������
���5��)���
��(
 ������	�
��

�
���
�
	������
'�
�
$��$)
���#������'�

FLU CLINICS 
 

The dates for the clinics this year are: 
  

FRIDAY 19TH OCTOBER       2PM-5PM 
SATURDAY 20TH OCTOBER     9AM-1.30PM 
 

We will be writing to all our patients over the age 
of 65 and those who have a chronic disease.  
 
The flu vaccine is very safe 
and there is good scientific 
evidence that it is very 
effective in protecting people of 
more mature years or with a 
chronic disease from 
developing complications such as serious chest 
infections.  It is recommended that everyone over 
the age of 65 should have a pneumoccocal 
vaccination as well, which you will require only 
once in your lifetime, and this will be available to 
you on the day.       
 
Once you have had the vaccine protection from 
flu lasts about a year, so for continued protection 
you will need to come annually for your flu 
immunisation.  The flu jab will not protect you 
from the ordinary coughs and colds that most 
people develop sometime during the winter 
months.                                                                
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At Totnes Civic Hall, High Street, Totnes. Wed Nov 7th 1:30pm – 3:15pm and 5pm — 7:15pm and   
Thurs Dec 20th 1:30pm – 3:15pm and 5pm — 7:15pm. 
 
At Paignton, Methodist Church, Tower Road Wed Oct 10th 1:30pm—3:15pm and 5pm—6:45pm,  and  
Mon Dec 17th 1:30pm—3:15pm and 5pm—6:45pm.  
 
An appointment time can be pre-booked for the above sessions by either phoning 0845 7 711 711, or using their website:  
www.blood.co.uk  Also ring this number if you are not sure if you are eligible to give blood. 

For more information about the practice please visit our website at: www.leatside.co.uk 

EMIS ACCESS 
 
You can book appointments and order repeat prescriptions 
via the Internet by entering our website 
www.leatside.surgery.co.uk , your digital TV or mobile 
phone.  
 
To use this service you will need a PIN code from 
reception. Please ensure you bring photo identifica tion 
with you e.g. passport, in order to obtain your PIN  code. 
 
How do I access GP Appointments via my television? 
Now you have received your Practice ID, Access ID and 
password you are ready to use the GP Appointments 
service. The services can be accessed using, SKY or 
mobile phone. 
 
GP Appointments on Sky: 
• Press the Interactive button on your remote  
• Select SKY Active from the menu 
• Select Interactive Services 
• Select Local Services 
• Select Looking Local 
Now navigate to your area or use the "Search for Your 
Area" facility. 
 
GP Appointments on a 3 Mobile handset is: 
• Services 
• Websites 
• Look up Stuff 
• Looking Local 
Now navigate to your area or use the "Search for Your 
Area" facility. 
 
You can however type in the URL to any GPRS/WAP phone 
– http://www.digitv.gov.uk/digitv/cds/lookinglocal/mobile/
home  

Wasted Appointments  
 

It may surprise you to know that during the two month 
period 

1st July – 31st August inclusive: 
 

224 Doctor and 261 Nurse/HCA appointments (excludes 
clinics) were made by patients who then failed to attend or 

who did not tell us they could not attend.  
 

Help us to help you! 
Please cancel appointments in good time if you cann ot 

make an appointment. The appointment can then 
be offered to someone else. 
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