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INTERCARE—Recycling Unwanted Medicines.

Do you, a relative or a friend have unused or utedmedicinies
stored away in a cupboard somewhere? We are sfgltgsecycling
large quantities of unused or unwanted medicinesHgpment to
Africa, in partnership with INTERCARE— A UK Registsl Charity.

Medicines must be:
In date—at least 15 months to expiry date
Fully packaged—no loose tablets

If you have any medicines that meet the abover@itaem please just
hand them to one of our receptionists.
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Training Afternoons:
The Surgery will be closed on the followijg 1"
date between 1:00pm and 3:30pm for stefff / /
training. The Chemist will remain open a§ ¢ 1+ #
usual. 3 <

Wednesday 16th April
Wednesday 21st May




Latest Patient Satisfaction Survey Results (WiRGH07).

As part of our contract with the NHS we are requiite conduct a

survey each year on patient satisfaction. We nseodtwo surveys
approved by the NHS for use in General Practice avéehen able

to compare ourselves to other Practices to getlaofenow we are

doing. The results give our Doctors and Nursesqreal feedback
on their consultation skills and well as giving treactice feedback

on how our patients see us.
350 patients who visited the surgery for an appoéntt were
surveyed last time and the results were:

Question Our % All practice %
Opening hours satisfaction 53 56
Ease of telephone contact 46 49
Appointment satisfaction 55 59
See Doctor/Nurse within 48 hours 50 52
Chance of seeing doctor of choice 36 38
Speaking to a doctor on the phone 54 55
Comfort of waiting room 58 55
Waiting time 49 41
About the Doctor/Nurse: 73 75
Overall satisfaction

Warmth of greeting 76 76
Ability to listen 76 77
Doctor/Nurses explanations 74 75
Felt reassured by Doctor/Nurse 73 73
Confidence in Doctor/Nurse ability 77 77
Able to express concerns/fears 74 74
Respect shown by Doctor/Nurse 80 79
Amount of time for visit 63 66
Consideration of personal situation 71 72
Concern for patient as a person 71 73
Recommendation to a friend 75 76
About the staff: 65 68
Treatment by reception staff

Respect for privacy/confidentiality 66 67
Information provided by practice 61 62
Finally: 53 54
Compliments and complaints

lliness prevention/staying healthy 56 60
Reminder systems 56 56
2nd opinion/complementary medicine 53 56
Overall total: 63 64

Interview with Ruth Senior Nurse at the
Minor Injury Unit, Tothes Hospital

Dr Frankland: Hello Ruth, nice to see you. | thought it was
important to come to interview you so that the patients who
come to Leatside surgery know about what you do. So what
do you do?!

Ruth: All sorts of things! We are a team of nurses who
operate our unit here at Totnes hospital dealing with minor
injuries, minor illnesses, and general health advice.

Dr F: And you are open a lot of the time?

Ruth: Yes we are open from ?
————— come rain or shine!

Dr'F: Are there some things you can't do?

Ruth: Well on the injury side we can't do X-rays easily so if
anybody thinks they have an injury which includes a broken
bone then they would be better going to Torbay Hospital. We
can prescribe medicines but only a limited range.

Dr F: Any unusual things?

Ruth: We can provide emergency contraception, otherwise
known as the morning after pill. It is important to get this
treatment as soon as possible so this is handy when the
surgery may be closed.

Dr F: What about the injuries then?

Ruth: Ok. We do do a lot of wound dressings, stitching up
cuts and sometimes gluing them together!

Dr F: Superglue isn't it?

Ruth: Yes, it works quite nicely for some wounds and avoids
needles although it does get a bit hot as it sets!

Dr F: | think you work closely with the out-of -hours service
Devon Doctors on Call?

Ruth: Yes we are fortunate that Totnes Hospital is a base for
the service so we can ask for their support or help them out
too.

Dr F: Any closing thoughts?

Ruth: Sometimes we are worried that not everybody knows
what we provide and like any NHS service that may be
underused there is a risk it might be taken away. So use us
or lose us!

Dr F: Thanks Ruth a clear message for the people of Totnes

At Totnes Civic Hall, High Street, Totnes. Thursday 24th July 1:30pm — 3:15pm and 5pm — 7:15pm.

town.

W o

At Paignton, Methodist Church, Tower Road Tuesday April 29th , Wednesday May 14th and
Monday June 2nd. All times are 1:00pm—3:15pm and 5pm—~6:45pm.

An appointment time can be pre-booked for the above sessions by either phoning 0845 7 711 711, or using their website:
www.blood.co.uk  Also ring this number if you are not sure if you are eligible to give blood.

For more information about the practice pleasd wisi website at: www.leatside.co.uk



