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Flu Clinics—Advanced Notice.

The clinics this year will be held
on Friday 17th October between|
1-6:30pm and Saturday 18th

between 9-11am. All patients oefletails of who can see you and where.

the age of 65 and those with a

Dental Waiting List

Dental Help Line is...0845 002 034. This is a relealr
message, they ask you to leave your details arydwhleget
back to you with details of an NHS dentist in yavea. They
also say this may take some time.

NHS Direct is ...0845 46 47
You get to speak to a human on this liune and &neyery
helpful. Again they will ask you for your detadsd get in
touch with you with an HNS dentist in your areéhey will
give you a guide as to how long this may
be.

EMERGENCY Dentist.
Ring NHS Direct and they will give you

You can ring at any time.

chronic illness will be sent an
invitation to attend.
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Training Afternoons:
The Surgery will be closed on the followifjg
date between 1:00pm and 3:30pm for steff
training. The Chemist will remain open af $
usual. $&"$+

Wednesday 16th July
Wednesday 17th September




Community Matron.

The new post of Community Matron for the Totngs/

Dartmouth Cluster is a pivotal role within the
Complex Care Team. My remit will be to reduce
unplanned emergency admissions to secondary
by focusing on the high intensity users and tryimg
prevent the “revolving door” scenario. | will albe
involved in discharge planning for people with
complex needs and their subsequent case
management and co-ordination. My “key
performance indicator” is to reduce emergency b
days by 5%. But my personal goal is to improve
the quality of life for patients suffering from anlg-
term condition.

Patients will be accepted onto my caseload by

identification through the PARR (patients at rigk @ _

re-hospitalisation) scoring system and by referral
from GPs and other members of the Complex C43
Team. The PCT are expecting each Community
Matron to have up to 100 patients on their caseld
at any one time.

Libby Easterbrook, Community Matron
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Blooming Great Tea Party!

On June 19th the
Nursing Team
held a Tea Party
to raise money
for Marie Curie
Cancer Care. We
raised £215.44. &
Many thanks to
all who attended &
and all the team
who contributed most delicious cakes, scones,
biscuits and raffle prizes. It was certainly easier
than the all day breakfasts we have done in

Patient survey results

These are our results for a postal survey carngdbp Devon PCT.
They sent out 521 questionnaires and 266 werenedui51%).

Satisfaction with telephone access = 90%

48 hour GP access = 91% were able to get an appemitn 48
hours

Advance appointment = 80% were able to book 2+ dhgad
Specific GP = 88% were able to book an appointmétht a specific
GP

previous years!
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At Paignton, Methodist Chu
Thursday September 25th.

At Totnes Civic Hall, High Street, Totnes. Thursday 24th July 1:30pm — 3:15pm and 5pm — 7:15pm.

rch, Tower Road Tuesday August 19th , Monday September 1st and
All times are 1:00pm—3:15pm and 5pm—~6:45pm.

An appointment time can be pre-booked for the above sessions by either phoning 0845 7 711 711, or using their
website: www.blood.co.uk Also ring this number if you are not sure if you are eligible to give blood.

For more information about the practice pleasd wisi website at: www.leatside.co.uk



