
Training Afternoons: 
The Surgery will be closed on the following date between 1:00pm and 3:30pm for staff training. The Chemist will remain 
open as usual. 
• Wednesday 19th November 
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Comings/Goings/New Babies. 
 

Receptionist Anne left us in July for a 
surgery in Paignton and Jo (Midwife) left 
us in September.  Best wishes to them. 
 

Sam (Community Nursery Nurse) has 
joined the Health Visitors’ Team and is 
job sharing with Tracey. 
 

New midwife Amanda has joined us.  
 

Congratulations to Dr Tim Butler whose 
wife had a baby girl on 2nd September 
and Dr Richard Hawker whose wife had a 
baby girl on 8th September. 

Missed The Flu Clinics? 
 

If you missed the clinics on 17th 
and 18th of October and wish to 
have a flu jab please come to see 
the Duty Nurse Mon-Fri 8:30-
12:30 from week commencing 
20th October.  No appointment 
necessary but remember to check 
in at reception. 

Accessing Our Services. 
 
There are a number of ways you can contact the surgery to give us information, make 
an enquiry or request a service: 
� By visiting reception in person 
� By writing to us using postal mail, email (leatside.surgery@nhs.net)  or fax (01803 
860309) 
� By using the online services on our website (www.leatside.co.uk) or at 
www.patient.co.uk  Or using your Sky TV or 3 Mobile handset. 
� By telephoning us either on the main surgery phone line (01803 862671) or using 
one of the direct lines to speak to a team member (see website or handout for numbers 
and times available or ask Reception for a handout). 

Totnes Show. 
 

We decided this year to risk the wrath of the heavens 
and make an inaugural appearance at this year’s Totnes 
Show. 
 
Drs Watkins, Morris and Butler, with Nurses Ali, Jan 
and HCA Lesley all donned wellies and set up a stall. 
We spent a happy morning in light drizzle checking 
passers-bys blood pressure and respiratory function. 
We advised on general health measures and were 
available for lively conversation! 
I think that as the major local practice patients appreciate seeing us at community 
events, and we really enjoyed taking part! 
Shame that the rest of the day became a bit of a washout again and most people headed 
home early. 
 
We fully intend to be there again next year, hopefully in better weather! 
I had begun to wonder about the merits of an occasional stall on the market. What do 
you think?  (Dr Dylan Watkins). 
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Next Blood Donor Dates at Nearest Locations to Totnes: 
 

At Totnes Civic Hall, High Street, Totnes. Thursday 29th January 1:30pm – 3:15pm and 5pm — 
7:15pm.   
 
At Paignton, Methodist Church, Tower Road.  Friday October 3rd, Friday December 5th and  
Monday December  8th.  All times are 1:00pm—3:15pm and 5pm—6:45pm. 
An appointment time can be pre-booked for the above sessions by either phoning 0845 7 711 711, or using their 
website:  www.blood.co.uk  Also ring this number if you are not sure if you are eligible to give blood. 

For more information about the practice please visit our website at: www.leatside.co.uk 

Walking With Lions. 
 

In March this year I went to do voluntary work at Antelope Park in 
Zimbabwe.  This, in a nutshell, entailed working with lions, elephants and 
horses on a hands-on basis.  In the last 25 years the number of African 
lions has decreased from approx 200,000 to just under 30,000 in Africa 
due to hunting, disease and loss of their natural habitat due to 
cultivation.  It is the aim of the conservation project to increase this 
number with a breeding programme.  To fund this work they  have client 
walks with lions aged 6-18 months old.  They are then “retired” for 
breeding or released into “stage 2” of the project where they live in a 
10,000m enclosure to live and hunt as wild lions, but they are still 
monitored. 
 

Some of my work involved collecting data on the lions I walked with, such 
as their hunting skills, personalities etc, and this is taken into account 
when putting prides together for stage 2.  It also involved collecting 
bones, lion dung, going on boundary patrols, snare sweeps and all this 
whilst you are trying to avoid being bitten by a snake!!  There is no ante-
venom in Zimbabwe. 
 

It was the most incredible experience and very enlightening to be in a 
country that is on its knees due to the 
political situation.  The electricity and 
water could be turned off at any time 
and the supermarkets were practically 
empty.  Despite all this the people keep 
smiling. 
 

If anyone is interested in undertaking 
such an adventure, I suggest logging 
onto Travellersworldwide.co.uk 
Tracie (Receptionist/Administrator)  

GUM Clinic.  
 

Many people in life get the occasional problem 
"down below".  Torbay Hospital has a very well set 
up "Genito-Urinary Medicine Clinic". 
 

This isn't just to see sexually transmitted 
infections, but any problem "down there" that you 
may feel embarrassed bringing to your own GP. 
The service they run is confidential, and even we 
don't get to know what has gone on there. 
So if you have a worry that you think they might 
be able to help with ring on 01803 655140 for an 
appointment. 

SOME EASY WAYS TO KEEP WARM/HEALTHYIN WINTER 
 
Dress well 
At home: wear lots of thin layers to trap the heat rather than one thick 
layer of clothing. 
Outdoors: be sure to wear a warm coat, hat, scarf and gloves. 
In bed; keep your extremities warm with a nightcap and bed socks! 
 

Get a flu jab – they are free!  
 

Stay active – try to take a walk every day unless it is icy or wet of 
course. Don’t stand around in the cold. 
At home – try not to sit still for long periods of time but keep moving 
occasionally. 
 

Have regular hot drinks to keep warm. 
 

Stop smoking! All our nurses are fully trained to advise and support 
you in this. 
 

Don’t kiss anyone with a cough or cold!  When you cough or sneeze 
always cover your nose and mouth with a tissue. Throw the tissue away 
promptly and wash your hands.  
 

Stock up on over the counter remedies for colds and coughs. 
Our pharmacist can also advise on how to deal with minor ailments. 
 

Leaflets available in the surgery.  

BASICS and PLIMS. 
 

Dr Morris is a member of BASICS (British Association of 
Immediate Care Schemes).  Our particular local scheme is 
called PLIMS (Plymouth Locality Immediate Medical 
Support).   
 

It is an unpaid, 
voluntary 
service which 
provides 24 hour 
emergency 
medical back up 
cover to the 
ambulance 
service.   
Dr Morris could be called out to all kinds of incidents 
including: accidents  e.g. road traffic, agricultural;  
a medical emergency e.g. heart attack, allergic reaction 
or other situations e.g. a shooting, fire/explosion or 
psychiatric emergency. 
 

The area covered by PLIMS ranges between Plymouth, 
Tavistock, Liskeard and Kingsbridge; approximately 300 
incidents are responded to each year. 

Check In Screens. 
Have you been in a queue at reception and all 
you wanted to do was to check in to see a 
Doctor or Nurse?  Then why not use one of our 
automated check in screens?   
They are easy to use, just enter your date of birth 
and sex, or by using your fingerprint (to do the 
latter speak to a receptionist first as this needs to 
be set up).  The system will inform you of who 
you are seeing and where to wait.  If you would 
like some help in using the system do not 
hesitate to ask a member of staff for assistance. 


